[bookmark: _GoBack]To: [Your boss’s name]
From: [Student’s name]
Subject: Improving the Responsiveness of Your Website
Attention: There is a high probability that you will lose up to 35% of your website’s users.
Interest: Each year, the number of people who use smartphones and tablets to access the internet increases by a staggering 30% compared to a previous year. If some of these new users decide to access your website using these handsets, they will experience an obsolete site. The layout of your company's website confers reading problems when accessed on small screens. 
Desires: the reading problem of your otherwise excellently laid out website is an uphill task for your visitors and therefore will lead to the loss of esteemed customers. However, there exists a solution to this problem. Our company has the design capabilities and technical knowledge to correct the problem no matter the web site system your company might be using. You can contact us to plan on the analysis of the task and give you a quotation for solving the problem.
Action: PS – contact our offices for an analysis of the problem size within the next seven working days. The cost of this analysis usually ranges from $500-$1000 deepening on the complexity of the system in use. it is always great to save money. 
